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“We all need people who will give us feedback. That’s 
how we improve.”
– Bill Gates

“Feedback is the breakfast of champions.”
– Ken Blanchard

Get Ready for some Feedback!



RE/Feedback
Purpose of this report
Test desktop version of slack.com to see how attractive and clear is to users based on:

● trust
● visuals
● information architecture 
● understanding website offer

Test was combined on 100 representative sample English speaking testers from US & UK on 
their laptop / desktop devices with webcam eye-tracking.

Additionally we’ve analyzed page speed based on Google PageSpeed to detect possible 
Bounce Rate issues connected to technical side of website.
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Steps 

1. 5-second test with eye-tracking
2. Follow up survey
3. Free website browsing (30-45 seconds)
4. Follow up survey (same questions + NPS + comments)
5. Google Speed Website test
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Have testers seen this page before?
We asked our testers if they have seen slack before - it would influence their understanding of 
the website. 10% of testers were familiar with slack.com



5-seconds test
step 1.



Methodology - 5 second test
Website was displayed to 100 testers for 5 seconds, based on NN/Group 5-seconds test 
methodology*. Afterwards they were asked to describe (one sentence) & grade what they saw:

*https://www.youtube.com/watch?v=X0FG0jCqLYQ
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Results - 5-second test

Please take a look at the file to see all answers: 
https://docs.google.com/forms/d/1KN-LAbb6QY2MXMQRbkZj3JX4SxGg6BKfHfW_qZqM3m4/edit#responses
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Results - 5-second test
Aggregated results on a scale <-1 ; 1>, where “1” means “Strongly agree”  and “-1” means “Strongly 
disagree”.
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Results - 5-second test
Question: Please describe briefly what the page was about.

Sample answers: 
- chat and organization for teams or work groups
- Email service directing inbox
- It's a messenger app for teams.
- You can communicate with your colleagues on this website and form tasks with dates to them
- I honestly don't know
- organising mailing list
- an email replacement
- Slack, a communication platform
- it’s a new form of email
- A website on electronic products
- not sure, was looking at the pictures.
- some learning tools

…..
All answers in appendix
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Conclusions
It seems like visitors had a positive feelings about tested website.
Both indicators (like & trust) are mostly neutral or positive which is great! 

They think they don’t know what is the website about. From text answers it seems 
that they misunderstood the slogan, but those, who got it, got it pretty well. 
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Eye-tracking
step 2.



Gaze points on www.realeye.ioEye-tracking algorithm

Methodology - Eye-tracking
While 5-second test we’ve been using webcam eye-tracking tool to detect which parts of 
website testers were looking at. It’s crucial to make sure that users are noticing and paying 
attention to the most important elements on website
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Methodology - Eye-tracking
Information architecture defines how important is to notice each element on 
website. We’ve calculated  Attention Score for elements:

➔ Main Slogan
➔ CTA
➔ Image explainer
➔ Logo

based on the equation:

● Sn - Attention Score
● avg. time - average time per view is a total time spent by testers on a given area divided by the number of testers. 
● viewed by is a percentage of people who have seen the given area. 
● first view is a time that tester needed on average to look at the given area for the first time
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Results - Eyetracking

Main Slogan

Avg. time per view: 1.08s

Avg. first view: 1.02s

Viewed by: 93%

Attention Score 98



Results - Eyetracking

CTA 1

Avg. time per view: 0.16s

Avg. first view: 1.65s

Viewed by: 49%

Attention Score 4.7



Results - Eyetracking

CTA 2

Avg. time per view: 0.12s

Avg. first view: 1.52s

Viewed by: 69%

Attention Score 5.4



Results - Eyetracking

Logo

Avg. time per view: 0.14s

Avg. first view: 2.24s

Viewed by: 27%

Attention Score 1.7



Results - Eyetracking 
It seems that most attention grabbing element is Slogan. Next are CTAs and logotype. This is 
usually a correct order (unless your webpage was designed to make more brand-awareness 
or other goal).
Note: we didn’t analyze an explainer image, because it was a gif, so it would be hard to compare with others.

Order (Attention Score) Our database avg.

Logo 4 (1.7) 15

Slogan 1 (98) 170

CTA 1 3 (4.7) 6.7

CTA 2 2(5.4) 6.7
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Survey
step 3.



Methodology - follow up survey
Testers were again redirected to the website to freely browse and learn more about the offer 
(for about 30-45 seconds).

Afterwards they were asked the same 
questions to grade and describe what 
they saw plus two more questions to 
calculate NPS (How likely is it that you 
would recommend that offer/company 
to a friend or colleague?) & get additional 
comments from them.
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Results - survey

Please take a look at the file to see all answers: 
https://docs.google.com/forms/d/1KN-LAbb6QY2MXMQRbkZj3JX4SxGg6BKfHfW_qZqM3m4/edit#responses
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Results - survey
Aggregated results (in comparison to 5-seconds test)
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Technology
step 4.



Results - Google Page Speed Insights
Page Speed is a crucial factor for optimizing “Bounce Rate”. Tested page has 
extremely high speed rate - amazing job!

desktop:  81%

Please follow the link below to get detailed description: 
https://developers.google.com/speed/pagespeed/insights/?url=slack.com&tab=desktop

powered by 
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RE/Landing
Recommendations
➔ ⚠ Trust  - make visitors trust faster, after longer browsing time, trust level increases a lot 

so there’s some place to improve. Follow to CrazyEgg Blog to learn more about building 
trust: https://www.crazyegg.com/blog/build-trust/

➔ ✔ Visuals  - seems like people like it.

➔ ✔ Information architecture - order of noticing semms good. 

➔ ⚠ Offer understanding - try to explain offer better above fold. This number increases a lot 
after 45-session so it seems there’s a place for improvement. Tips: 
https://www.orbitmedia.com/blog/ways-to-improve-your-website/

➔ ⚠  Page Speed - please refer to tips from Google Insights and try to make it at least to 
~60-70%): https://developers.google.com/speed/pagespeed/insights/?url=slack.com&tab=desktop

https://www.crazyegg.com/blog/build-trust/?ref=realeye
https://www.orbitmedia.com/blog/ways-to-improve-your-website/?ref=realeye
https://developers.google.com/speed/pagespeed/insights/?url=slack.com&tab=desktop


Appendix



Appendix - 5 second test answers
something with email 
Unfortunately was guided towards the rating page immediately without any 
interaction.
Eye-tracking studies 
Do not know
chat and organization for teams or work groups
I didn't pay attention
I couldn't see it properly as the website browser was closed really fast
Email service directing inbox
It's a messenger app for teams.
nie wiem
You can communicate with your colleagues on this website and form tasks 
with dates to them
I don't know.
Can't remember
I honestly don't know
organising mailing list
i do not know
Slack, the collaboration hub
I didn't really have had time to see what was the page about.
Slack
About Slack, a chatting application
an email replacement
The web page was visible for only a few seconds it appeared to be about a 
commercial email system.

Slack, a communication platform
Slack
an email programme
its a new form of email
A website on electronic products
not sure, was looking at the pictures.
Don't remember
some learning tools
sizes and model of socks
it was too fast, I could see
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Appendix - survey answers
organize the email with slack
Brief overview of slack messaging service
slack could be used to organize emails
An alternativ to email
threads of conversations for teams and groups of people
It offers an alternative to email for companies
About organizing emails and keeping conversations easy to separate given the 
topic or the institution that sent it
Chat rooms for work rather than emails
A messaging app for teams/work.
strona była o nowej witrynie z wiadomościami zamiast poczty
You can get together with colleagues to complete tasks (with added dates to 
them) and you can chat with your colleagues regarding work, in groups or 
private.
It was a page about organizing conversations
An email service optimized for companies that separates different topics into 
folders.
Alternative mailing system
Internal messaging system to replace email in the workplace
the page tries to be a substitute for conventional email for work
Slack, platform to work in a project
The page offers a mailing system, that will help organise emails, for companies
Internal communication tool called Slack
Messaging application for replacing email communication within a company.
A new way of communication inside the company 

An alternative communication system to email and other existing methods.
Slack, a way to sort different communication channels or keep them seperated
Slack collaboration tool 
organised emails into sections
its connecting business in new way through email. make shared forms for 
companies 
A different way to use email
Slack is an alternative to emailing. Having dedicated channels for topics of 
discussions/projects at work
Slack - alternative for inbox
it's an email replacement tool for within a company using channels to 
collaborate
a communication service
Was about put the e-mails in a better organization. To work better.
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Appendix - comments
Useful 
It was difficult to understand about what is the site in short time
the concept seems a bit redundant and hard to grasp
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